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IFDH House of Delegates Meeting 
Rydges Hotel Southbank,  

Brisbane, Australia 
August 13 - 14, 2019 

MINUTES 
--------------------------------------------------------------------------------------------------------- 

Tuesday, August 13 
------------------------------------------------- 
 
Welcome and Attendance     Robyn Watson, President 
Robyn welcomed all delegates, observers and interpreters and thanked them for making the efforts 
to be here. After some general housekeeping the register of attendance was checked. Nepal was the 
only registrants unable to make the meeting. 
* (attached list of attendees) plus 

Robyn Watson       President 
Corrie Jongbloed-Zoet     President Elect 
Wanda Fedora       Vice President 
Mary Rose Pincelli-Boglione     Treasurer 
Michaela ONeill      Secretary 
Peter Anas       Executive Director 
 

1. Call to Order:       Robyn Watson at 9.03 am  
 
2. Roll Call and Certification of a Quorum:    Michaela ONeill 

a. Meeting quorum – 24 countries are represented which is more than 50%+1 of the country 
membership; therefore, a quorum has been met. 

b. Voting quorum – in order for a vote to be passed the vote would need to be equal to or 
exceed 50% + 1 of the full number of eligible voters attending. There are 40 eligible voters 
present therefore for a vote to pass it needs 21 or more in favour.  

c. In the event of a tie the Presidents vote will be decisive. The board do not vote. 
 

3. Apologies for Absence:      Michaela ONeill 
Austria, Czech Republic, India, Latvia, Malta, Portugal, Singapore and Spain sent apologies. 
 
4. Agenda:        Robyn Watson 
The President called for any new business. 

a. Adoption of the Agenda - move made to adopt the agenda by Sharon Friedman (Israel) and 
seconded by Mary Mowbray (NZ) 

b. Declaration of Conflict of Interest- the COI form has been completed and signed by all board 
members, delegates and observers. The completed record is with Peter Anas. 
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5. Appointments for Meeting:      Robyn Watson 
a. Tellers- Yvonne Nyblom (Sweden), Carol Jahn (USA), Barbara Derham (Ire) have been 

appointed tellers for this meeting. 
b. Minutes Review Committee – Julie Deverick (UK) and Mary Mowbray (NZ) have been 

appointed to review the minutes. 
 

6. Approval of 2016 Minutes.      Robyn Watson 
Approval for these is by a ‘proposer’ and ‘seconder’ from two delegates who were present at that 
particular meeting, asserting the Minutes from the IFDH House of Delegates Business Meeting June 
20 and 21, 2016 Lucerne, Switzerland is a true record of the meeting, followed by a vote of only 
those present at the meeting in question. 
Proposed by Carol Jahn (USA) and seconded by Yvonne Nyblom (Sweden)  
The votes carried with over 21 in favour therefore the minutes were adopted. 
 
7. Board of Directors       Robyn Watson 

a. Activities Report 2016-2019  
i. Robyn Watson,  President 

The President’s report is available online and Robyn asked if there were any 
questions on this. This report will also be the basis for the President’s address at the 
closing ceremony of the ISDH. 

ii. Peter Anas, Executive Director  
The report is attached and Peter recognised Robyn for the amount of revenue raised for 
ISDH. Maria Perno-Goldie was congratulated for her input to the IFDH news. 
Carol Jahn (USA) raised an issue on Renewal of individual membership and how to increase 
the uptake. Renewal notices are sent by the office in November. Increasing individual 
membership will be discussed later on the agenda. 
 

b. Policy Recommendations 
i. Policy 1: Social Responsibility 

The Board of Directors made a motion to accept the Social Responsibility Policy Statement 
developed at the 2017 conference in Florence Italy. 
 
The IFDH policy on Social Responsibility is to promote access to quality preventive oral 
health services, increase public awareness that oral disease can be prevented through 
proven regimens and provide a forum for the understanding and discussion of issues 
pertaining to dental hygiene.  
Justification: We believe that the IFDH must have a specific call to action to address our 
social responsibility to promote quality preventive oral health services to the underserved 
areas of the world. 
  
A bylaws change is not needed. 
 
Donna Paton (Ire) proposed and Mari Heinonen (Finland) seconded the proposal.  The vote 
was taken and the motion passed with over 21 in favour. 
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ii. Policy 2: Board Honoraria 
The Board of Directors made a motion to accept a new policy allowing the IFDH Board to be 
compensated for missed work days and loss of income due to attending board meetings, 
performing annual board business duties, to help with office supplies and an annual 
honorarium for the President. The minimal amount for each of the above categories is to be 
assessed and adjusted to fit into the annual budget. The compensation noted above will be 
treated by the organisation as reportable income.  
Justification: We believe that since IFDH board members devote much time to the 
organization, traveling to board meetings and conferences and conducting business for 
IFDH, incurring a loss of income, they must be compensated.  
This is not a bylaws change. 

 
This was proposed by Yvonne Nyblom (Sweden) and seconded Manon van Splunter (Netherlands).  
 
Discussion: Elisabeth Gregersen (Denmark) asked for an idea of the level of compensation. Peter 
suggested a possible $250 a day for meetings, $300-400 / year for office supplies and total cost 
would be approximately $12-15000 / year with an honorarium of $1000 a year for the President, but 
these are rough figures which will be based on the budget of that year. 
 
Carmen Lanoway (Germany) asked if this would be taxed in the USA. The taxable income would be 
reportable in the country of the recipient on a form prepared by IFDH. 
 
Kelli Swanson-Jaecks (USA) fully supported the motion but wanted to know when the amounts 
claimable will be decided on and will there be any huge variations in payment. Peter stated this 
would be dependent on budget and may change depending on income to the federation and that 
travel is already included in the budget.  
 
Julie Deverick (UK) felt that no compensation was appalling. Coni Jäggi (Switzerland) agrees with the 
policy but advised a fixed price in the budget would be recommended.  

Motion passed with unanimous support. 
 
8. Country Reports #1 (2 minutes each)* All reports are on the website. Reports from Australia, 
Canada, Czech, Denmark, Finland, Germany, Ireland and Israel.  
 
9. International Journal of Dental Hygiene Report*   Kerstin Öhrn, Editor-in-Chief 
The report highlighted that the number of downloaded articles has increased over the last three 
years with the most downloaded article being Trisha O’Hehir article “Dental Hygiene education 
exceeds the degrees granted”.  
 
The number of published articles increased to 90 in 2018 from 49 in 2014 with the average length of 
reviewing time at 10.5 days. Kerstin was encouraged by the number of articles from member 
countries. The impact factor (a measurement of the number of citied articles in relation to the 
number published) is at around one for the International Journal in Dental Hygiene.  

In the future, Kersten would like to collaborate more, especially with ISDH, to support dental 
Hygienists in undertaking research and using research effectively. 
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Manon Van Splunter (Netherlands) asked a question on the contract between the IFDH and 

the journal. There is no formal contract but there has been a close relationship. Manon would like to 
propose an agreement between the Wiley and IFDH. Robyn has had discussions about this issue with 
Wiley and it will be further debated at the strategic planning session tomorrow afternoon. Robyn 
also informed that the board will be investigating establishing a magazine-style publication in the 
future. 

Wanda Fedora stated that she was pleased to see that the cover of the journal had been 
changed. 
 
10. Nominations for Board of Directors (from the floor) 
Corrie Jongbloed-Zoet, Nominations Committee Chair called for nominations from the floor. 
Nominations already received:  

President Elect – Wanda Fedora 
Vice President – Michaela ONeill 
Secretary – Dr Melanie Hayes 
Treasurer – Mary Mowbray 
Nominations from the floor were 
Sharon Freidman (Israel) nominated Donna Paton (Ire) for the position of treasurer.  
Barbara Derham (Ire) nominated Manon van Splunter (Netherlands) for the position of 
Secretary. 

 
11. Finances (Executive Session):   Mary Rose Pincelli-Boglione and Peter Anas 
All allied members and observers were asked to leave the room as this is an executive session 
discussion. 

Treasurer’s Report 2017/18 
Mary Rose thanked the board and specifically Robyn for their hard work over the last three 
years which has seen an increase in the amount of sponsorship and income for IFDH.  
Peter added more detail on the financial report which is attached.  
 
Revenue - Over the past six years there has been a substantial increase in corporate support 
and therefore, revenue to the IFDH. The ISDH (an IFDH programme) has historically raised 
the minimum of $12,000 until Switzerland. The board has agreed to include a 10% fee for 
registration and sponsorship to be paid to IFDH from future ISDH in order to increase the 
income for our organisation. 
 
Membership dues have remained similar over the past three years, with member countries 
reporting a reduction in their membership. It is obvious that the IFDH will need to rely on 
other avenues to fund the Federation. In 2020 the board will add a cost of living fee to the 
membership dues. This has not been decided on but will be in line with cost of living in the 
USA.  
 
Expenses – from 2013/14 there have been losses, eating into our reserves. 2018 saw a 
$6,000 profit and 2019 we have an expected profit of $84,000. 
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Discussion: Coni Jäggi (Switzerland) asked if the board can change the fee to 10% of 
registration for ISDH and sponsorship or does it have to be a House of Delegates HoD 
decision? The decision was a business decision and therefore within the remit of the Board 
as ISDH is and IFDH programme. It has worked well for the ISDH in Australia.  
 
Mary Mowbray (NZ) asked a question in relation to what the Australian association (DHAA) 
will make? Robyn said they are earning money from ISDH as well. 
 
Ron Knevel (Australia) asked the board if this two-year ISDH plan might affect the level of 
sponsorship and Peter felt that this wouldn’t as the indications from corporates are positive. 
Kelli Swanson Jaecks (US) asked a question about policy on reserves – how much are in the 
reserves and is there a policy of how much we have in reserve in any given year? Peter 
answered that at present we have not had the reserves to warrant a policy but one goal is to 
improve the financial structure of IFDH and we will look at this in the strategic plan. 
Robyn congratulated Peter and Mary Rose on the work they have done. 
 

12. Committees Reports:  
 
a. Education & Research*     Melanie Hayes, Chair  

Some of the work carried out included an IFDH Research Grant Funding application: 
developing of the assessment criteria, annual assessment of applications and Global 
Competencies/Professional Profile. A Delphi study was developed to gain consensus on knowledge 
and skills in member countries. 

Suggestions for future committee included: 
• The Executive and HoD might consider that two smaller committees (one Education, one 
Research – each with three experienced and committed members) would be more 
productive.   
• An IFDH Strategic Plan would help provide direction for the committee.   

Mel was thanked for her work over the last three years. 
 
b. Infrastructure*       Carol Jahn, Chair  

The adopted rules have been completed and submitted. Work has started on the code of 
ethics, but due to the size of the task the next committee might be better placed to work further on 
this.  
Suggestions included 

• Smaller working groups for certain tasks 
• Dates in advance of Board meetings for reports would be beneficial 
• Deliverable dates set with future tasks 
• Use electronic means through central office to coordinate a yearly meeting of the 

group. Michaela sent Robyn and the Infrastructure Committee wording regarding 
electronic voting. 

Robyn gave Carol a very special thank you for all her hard work. Carol has been on this 
committee for nine years and this is her last year. 
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c. Membership*     Mary Rose Pincelli-Boglione, Board Advisor  
Stella Lamprecht (S. Africa) was not in attendance so the report was delivered by Mary Rose. 

Peter added some details on the work of the membership committee. At present IFDH consists of 31 
full members and three Allied associations. Five new organisations were added in the last three 
years, Nepal, Lithuania, Singapore, Latvia and Nepal as Allied. We lost Fiji as a member but have 
eleven new organisations in the last six years. Nigeria and the Philippines enquired but did not 
complete due to financial restrictions. 

Mary Rose commented the membership countries are very quiet when asked for responses 
from her communications and also requested that the board look at the price for individual 
membership. 
 
d. Professional & Public Relations*     Barbara Derham, Chair  
All work “tasked to the committee was completed. It was suggested a professional person should 
run the social media side of IFDH.  Twitter, LinkedIn and guidelines for social media use have been 
developed. Maria Goldie was congratulated on the 90% Facebook response rate. We have 5,648 
followers on Facebook. (82% women.)   

Recommendations: 
• A professional person be used to update and run social media for IFDH. 
• Engage a more focussed plan on who we target, use with video and more postings. 
Board asked Barbara to ask for a proposal from Denni who was mentioned in the report. 
Member countries are to send in posts promoting their own conferences 

 
Discussion: Sharon Friedman (Israel) suggests that IFDH budget for this and considers paying 

to boost posts. The board agrees and will discuss it more in the strategic planning. Robyn also called 
for more interaction from the delegates to send what is going on in their countries. 

Donna Paton (Ire) – queried the sponsored posts. The Board confirmed they are “sponsored 
posts”, reviewed and sanctioned by the Board for approval and available for all companies. 

Barbara was thanked for her hard work on the committee. 
 

e. Nominations:       Corrie Jongbloed-Zoet, Chair  
The three members of the Nominations committee are Yvonne Nyblom (Sweden), Carol Jahn (USA) 
and Barbara Derham (Ireland). Manon van Splunter (Netherlands) asked to withdraw her 
nomination- this was granted.  
 
13. Motions:        Robyn Watson, President  
 
13.1 Motion 1; Section 5.2(A) Composition of House of Delegates 
The board propose that the following wording be added to section 5.2 (A) Composition of House of 
Delegates. “No one delegate may represent more than one country”.  

Justification Each country is entitled to two delegates and thus two votes.  Delegates are 
obligated to act in the best interests of their organization. Representing two countries challenges 
this and is a potential conflict of interest. 
 
This proposal was seconded by Cheryl Dey (Australia). The vote was unanimous and the motion 
passed (reached a quorum). 
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13.2 Motion 2; Section 5.3(A) Composition of the Board 
The board proposed the following wording be added to section 5.3(A) Composition of the Board. 
“No two offices may be held simultaneously by the same person”.  

Justification This strengthens the IFDH by allowing more members to be involved in 
leadership positions, safeguards against volunteer burn-out and better ensures diversity of thought 
on the board. 

The proposal was seconded by Carmen Lanoway (Germany). The motion passed 
unanimously (a quorum was reached). 
 
13.3 Motion 3; Section 6.3 Election & Vacancies 
The board proposes that the wording “by ballot” be added to section 6.3 Election &Vacancies. 

Justification Balloting provides a discreet, efficient and confident means for election. 
Yvonne Nyblom (Sweden) seconded the proposal. 

Discussion: Cheryl Dey (Australia) asked if electronic mail may be considered and can we 
look at the correct language to word its use in a vote. She stated that emails with no signature are 
not legal, so communications should be printed, signed and then emailed.  

Ron Knevel (Australia) asked if nominees have to be elected from the House of Delegates. It 
was confirmed it can be a previous delegate but the bylaws were checked and clarification resulted 
in Motion 13.12  

Another section will be added with regards to communications, covering electronic means.  
Motion outcome: It was agreed that the board and Infrastructure Committee review these 

issues.  
 
13.4 Motion 4; Article II: 1. Section 2.1 Purpose 
The Board of Directors makes a motion that the following IFDH Mission Statement be accepted and 
ratified by the HoD.  

"The International Federation of Dental Hygienists is an international non-profit organization 
uniting national Dental Hygienist associations, by fostering leadership and collaboration. IFDH is the 
principal advocate for the dental hygiene profession globally and promotes excellence in oral health, 
education, research and practice."  

Justification: A simple, strong statement is required and currently does not exist in our 
documents.  

It is a bylaws change, as it will change Section 2.1 Mission and Section 2.2 Purpose. 
Julie Deverick (UK) highlighted 2 areas. Further in the motions is a motion on including dental 
therapist organisations which isn’t included in this statement so suggested delaying the vote until it  
 
has been discussed and also the use of the word associations. Not all member countries are 
associations. This vote will be tabled and discussed later after rewording. This has raised an issue on 
the legal definition relating to our IFDH bylaws which may need to be checked by the Lawyer. 
Canada proposed changing the first “organisation” to association and changes the second one to 
organisation. To read; 

"The International Federation of Dental Hygienists is an international non-profit association 
uniting national Dental Hygienist organisations, by fostering leadership and collaboration. IFDH is 
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the principal advocate for the dental hygiene profession globally and promotes excellence in oral 
health, education, research and practice." 

Sharon Freidman (Israel) seconded the proposal.  No one opposed and there were 2 
abstentions- motion passed. 

Motion outcome Passed 
 
13.5 Motion 5; Section 4.1(A) - Association Members 
The Board of Directors propose a motion that changes the membership category name from Allied 
Association Members to Affiliate Association Member.  

Justification This will reduce the confusion associated with the Allied Supporter membership 
category. 

The proposal was seconded by Manon van Splunter (Netherlands). A vote in favour – no 
opposed no abstentions motion passed. 

Motion outcome Passed 
 
13.6 Motion 6; Section 4.1(A) - Association Members 
The Board of Directors propose a motion that a new association membership category be developed 
for national dental therapist associations to be called Dental Therapist Association Member. The 
category will be a Full Association Member with all rights and privileges. See the text below.  

Justification: It is in the best interests of oral health and dental hygiene to speak with one 
voice.  

Discussion: There were many questions from the floor including Cheryl Day (Australia) asked 
about numbers of delegates as an oral therapist. Sharon Friedman (Israel) asked if this will have 
effect on ISDH?  Mari Heinonen (Finland) asked if our bylaws have one full member for each country. 
How would that work if we added therapist? Donna Paton (Ireland) asked about changing the name 
of IFDH. Julie Deverick (UK) asked if they would be the only representatives in the country as the UK 
represent both Hygienist and Therapists.  Hilde Aga (Norway) wanted clarification on the role of a 
therapist. Yvonne Nyblom (Sweden) highlighted that traditional dental therapist work is carried out 
by dental hygienist in many countries in Europe. We need to focus on bodies that support the goals 
of IFDH in preventive oral care. Elisabeth Gregersen (Denmark) suggested we need to concentrate 
on prevention (is better than cure). Ron Knevel (Australia) agreed that there are new gaps in the 
profession but we need to get together. 
Tracey Bowser (Canada) suggested forming a working group to discuss this situation.  

Motion outcome Tabled 
Action point  A committee will be set up to discuss this topic and devise a plan. Those 

interested in being a part of task force to think about this overnight and to volunteer tomorrow 
morning. (Wanda) 
 
13.7 Motion 7 has been withdrawn by the Board. 
Corrie and the nominations committee have raised a concern and asked that all observers leave the 
room.  

An issue has now arisen that the rules and articles are not clear in the bylaws in relation to 
nominations of past HoD delegates to the board. Carol Jahn (USA) has been asked to find a solution. 
Carol proposed to the delegates to consider allowing Melanie Hayes to continue with her 
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nomination as secretary, even though she is not representing Australia at the HoD. She also 
suggested opening the ballot to consider other nominations.  

Carol Jahn (USA) proposed that Melanie be allowed to stay on the ballot. Manon van 
Splunter (NL) has seconded it. 

Melanie Hayes has been allowed to stay on the ballot by unanimous vote.  
Action point  This has been noted for a bylaw change. Carol Jahn (USA) has been asked to 

write up a motion for today. This will be completed by the board and sent out at a later date for a 
vote. 
 
13.8 Motion 8 proposed by Australia  
IFDH develop a policy to give guidelines for cancelling and/or changing the ISDH location after it has 
been voted on by the House of Delegates. Guidelines to include circumstances for change and how 
to pick an alternate location.  

Justification: If this decision needs to be made there will be clear guidelines to be followed 
Discussion; Cheryl Day (Australia) was proposing that the procedures and details of what 

had happened in changing ISDH host country could be added to the existing policy to make a more 
detailed guide/policy for the future.  

Mari Heinonen (Finland) seconded. The Motion passed with 2 abstentions. 
Motion outcome Passed 
Action Point   Board to draft guidance for changing venue  

 
13.9 Motion 9 proposed by Canada  
Canada would like to propose that our “Put Your Purple On Landmark Lighting” campaign be 
expanded to an international campaign, where landmarks across the world are lit up purple during 
the second week of April each year.  

Justification: It would be a great tribute to the profession if International landmarks such as 
the London bridge, Eiffel tower, Sydney Opera House, etc. were lit purple to bring global recognition 
to the importance of oral health, coming together to collaboratively tell the world our oral health 
story, show our incredible professional pride, and paint the globe with the power of purple.  

 Discussion Canada has explained the “put your purple on” idea and that the motion was 
used to open discussion. Donna Paton (Ire) noted that purple is used by the disability association.  
Elisabeth Gregersen (Denmark) highlighted that many countries promote dental hygiene in many 
different ways. It could be very expensive. There has never been a cost in Canada. Manon van 
Splunter (NL) like the idea but thought it may need more thought. Robyn thought that the wording 
might need to be changed. Peter suggested that this could be added to the resource centre 
discussed in the strategic plan. 
Canada would like to withdraw the motion but they are glad to have raised the discussion. Canada 
also has a bank of images that are free to use. 

Motion outcome Withdrawn 
 
13.10 Motion 10 raised by Switzerland 
Switzerland asks for a new ballot about the frequency of performance of the HoD and the ISDH. Our 
proposal is to hold the ISDH at a three (3) years interval after the HoD/Symposium in 2022. (2025 
instead of 2024). 
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Justification: Cost is a major concern for participating IFDH delegates and financial resources 
should be available to send their delegates to the HoD. Availability of host and sponsor opportunities 
is challenging and difficulties motivating participants to attend the ISDH if every two (2) years.  

Discussion: Kelli Swanson Jaecks (USA) raised the point that the bylaws will need to be 
changed to accommodate this. She was against the motion. Jacqueline Boss (Switzerland) brought 
up the point that EuroPerio could be on different years. Yvonne Nyblom (Sweden) agreed that all 
ISDHs already voted on and agreed on should not be changed. Gitana Rederiene (Lithuania) raised 
the point that the percentage of people attending the event will vary- if there are every two years 
maybe more dental hygienists will attend. Cheryl Day (Australia) suggested holding the three ISDH 
every two years, as agreed, will give evidence on how it will work. 

Mari Heinonen (Finland) seconded the proposal. Motion denied 22 against, abstention 15. It 
has not passed.  

Motion outcome  Denied 
There was some confusion around this vote but it was strongly agreed on that the next few 

ISDH would be watched before deciding on another vote for this. 
Returned to motion 4 (please see added notes) 
 
13.11 Motion 11 from the Floor. Proposed by Carol Jahn and Kelli Swanson Jaecks (USA) 

Propose up to two observers in the bylaws and Robyn suggested also including interpreters  
After discussion they agreed to add “up to two translators/observer” 
Each non-English speaking country is allowed a separate interpreter as required, who cannot 

vote or present a motion. (Robyn was sent an email on this wording which has been requested.) 
Action Point This motion will be presented to the HoD for a vote after completion of the 

wording. 
 
13.12 Motion 12 from the Floor 
Proposed by Carol Jahn Section 6.3 Elections and Vacancies 
The criteria for a Board nomination need to be clarified in the bylaws. At present, the bylaws state: 
Nominations to the board are to be selected from the delegates of the house of delegates.  

A motion was added that would change this bylaw. 
Motion 12:  the proposed wording for the bylaws are: ‘Nominees to the Board are to selected from 
current and past delegates of the House of Delegates. 

Discussion Manon Van Splunter (Netherlands) queried the relevance of any past delegate 
and asked for further rules.  

Corrie added that this delegate would need to be voted on by their country association 
board to nominate the ex- HOD and be a member. 
  Anne-Mai Nilssen (Norway) disagreed that it should be nominated by someone in their 
country board so she queried the need to be your association to nominate. It is difficult to come to a 
conclusion now and maybe this needs to be investigated. 

Action point – It was proposed that the new board discuss this and put to an electronic vote. 
Yvonne Nyblom (Sweden) seconded this proposal and the vote was unanimous.  
Motion outcome Tabled until the new board action 
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14. Candidates for Board of Directors (2019-2022): Corrie Jongbloed-Zoet, Chair  
a. Presentations from the candidates 

President Elect – Wanda Fedora 
Vice President – Michaela ONeill 
Secretary – Dr Melanie Hayes 
Treasurer – Mary Mowbray and Donna Paton 
 

b. Board of Directors Election Results  
President Elect – Wanda Fedora 
Vice president – Michaela ONeill 
Treasurer – Donna Paton 
Secretary – Melanie Hayes 
 

15. Country Reports #2 (2 minutes each) Italy, Japan, Korea, Nepal, Lithuania, Netherlands, New 
Zealand and Norway. 
 
16. House of Delegates Responsibilities, Opportunities and Benefits 
To be discussed on day two. 
 
17. International Symposium of Dental Hygiene    Wanda Fedora, Vice President  
a. 2019 Update – Cheryl Day (AU) on behalf of Roisin McGrath (chair of the Local Organising 
Committee (LOC)) 

There are 1120 registrations from 33 countries for the ISDH. Sponsorship secured over and 
above target with much thanks to the board, 12 major and 39 exhibition booths. There will be a 
meeting tomorrow in the main foyer for the flag rehearsal. A request was made for observer 
volunteers to carry flags for the countries who were unable to attend.  
 
b. 2022 Update – Barbara Derham, Ireland  

A presentation was given on the plans for the next ISDH in Dublin 2022. The logo was 
unveiled and registration for interest is now open. The theme is “The Future In Our Hands”. There 
will be information and fun available at the ISDH stand during ISDH.  
 
c. 2024 Update – Korea  

This was delivered during the country reports. 
 
d. 2026 Presentation of Bids* 

Italy – 6-8th July 2026 HOD 9th -11th July for ISDH 
Netherlands – no date confirmed 
United Arab Emirates (UAE) - ISDH 7th -10th August 

Sharon from Israel raised an issue on inclusion as Israeli they are not permitted to travel to UAE by 
the UAE authorities. UAE was given the right of reply and said Israel citizens can visit UAE as long as 
they have a visa. 
 
COB 5.30 pm 
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Wednesday, August 14  
 
16. House of Delegates Responsibilities:   Corrie Jongbloed-Zoet, President-Elect  
The country reports are all current and updated. Branding guidelines need to be updated. 
New Guidelines were drafted for HoD members (December 2018). Corrie addressed these as 
important for the promotion and continuation of IFDH. We cannot survive on membership dues 
alone and therefore promotion of IFDH by each member country is vital to its growth. 

• Update the contact information on the website, mailing addresses, working abroad etc. 
• The country reports have updated details on this and these are vital to help with new 

business. 
• eNewsletter – it was suggested that every member should: 

o distribute among individual members  
o have a link in your own newsletter/journal to the IFDH newsletter 
o add a permanent button on your website to IFDH website 
o promote it via social media 
o provide information for the newsletter (by the due date) Promote IFDH Programs 

• Promote the IFDH programmes - Every Child has a Toothbrush, Research Grants, Webinars, 
Social Responsibility programmes. 

• Promote International Journal on Dental Hygiene 
• Promote International Symposium on Dental Hygiene 
• Promote Individual Membership 
• Use the IFDH Logo on your website “Member of IFDH” and on your business cards, in your 

letterheads, PowerPoint presentation, brochures, banners and email footers etc. 
• Contact the National Chapter of the Alliance for a Cavity Free Future (ACFF) and use their 

materials (Cavity Free Future Day): www.acffglobal.org   
• Inform the European Oral Health Platform about Best Practices in your country: 

www.oralhealthplatform.eu  
 
17. International Symposium of Dental Hygiene    Wanda Fedora 
Discussed on day one. 
 
18. Old Business:       Robyn Watson, President 
Called for but there was no old business to discuss. 
 
19. Country Reports #3 (2 minutes each)  
Slovak Republic, South Africa, Spain, Sweden, Switzerland, United Arab Emirates, United Kingdom, 
United States and Russia 
 
20. New Business:  
a. Election of Honorary Life Members  
Robyn Watson was offered honorary life membership as per the articles of the Federation. 
Mary Rose was proposed as honorary life member, she was asked to leave the room and a vote was 
taken. No abstentions and none against, therefore, this was a unanimous agreement. 
 

http://www.acffglobal.org/
http://www.oralhealthplatform.eu/
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b. 2026 results – ISDH 2026 will be in Milan, Netherlands came second and UAE third. 
 
c. Other issues - The Social Responsibility programme brochure was handed out to delegates and 
they were encouraged to become involved if they haven’t done so far. Wanda will speak to those 
not partaking during the next few days.  
 
21. Strategic Plan for 2019 – 2022* 
Peter and Corrie presented the plan. The strategy outlined the strengths and weaknesses of IFDH at 
present. It has focussed on the following areas for development; Membership, Infrastructure, 
Education, Advocacy and Corporate (sponsorship). 

Elizabeth Gregersen (Denmark) wanted time to discuss the strategic plan and Ron Knevel 
(Australia) suggested giving the floor more time to discuss this session, including the following: 
 

Membership Discussion – benefits of individual membership (which costs $150) includes the 
journal. Individual members are supposed to get discount on meetings (ISDH) but this has been 
difficult to implement. Peter asked for suggestions to promote the individual membership. One 
suggestion was that individual members could register for HoD meeting as an observer.  

Manon van Splunter (NL) has suggested making sure that we get a contract with Wiley as the 
journal is a benefit of individual membership. She also agreed with Ron that we need an open 
productive discussion. 

Schools –a list of schools could be collated by all HoD and these used to promote the journal 
and IFDH. 

Manon van Splunter (NL) – suggested branding IFDH and focusing on that.  Give IFDH 
individual member the same rate as the member country. 

Carol Jahn (USA) – questioned who individual membership was targeted to. This should be 
clarified. 
 

Resource Centre for member countries. 
Have the IFDH graphics available to be used for banners. Donna Paton (IRE) suggested uploading all 
patient information leaflets. Robyn Watson said IFDH graphics can be sent out to any members to 
make up banners. 

Kelli Swanson Jaecks (USA) suggested all best practices, clarification, fundraising ideas, 
operations, ethics, membership materials, resource materials be added. Mari Heinonen (Finland) 
added that not all have these materials in English, but the group agreed different languages would 
be helpful. 

Manon Van Splunter (NL) suggested adding a PR category. 
Saudi Arabia are having an opening ceremony and Hanan (UAE) suggested that they will try 

to encourage them to become full members of IFDH. Belgium has just applied for EDHF membership. 
Manon van Splunter (NL) will connect them.  

Action points  
• A goal has been set that every country has a month to put the logo and link of IFDH on their 

website. 30th September 2019 
• Student collaboration is a way forward.  Deadline suggested sending list of schools to Peter.  
•  IFDH to prepare a slide once every six months for member countries to include in their 

reports, therefore ensuring more exposure to members. 
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• Website to hold a resource centre for members where each member country can add their 
best practices etc. 

• Opening ceremonies of country conferences have welcomes from other people and it was 
suggested that a letter from the IFDH President be supplied and read at these ceremonies. 

• Get a contract with Wiley 
 

Infrastructure  
Tracey Bowser (Canada) suggested that the proposed cost of living increase might be lost in the 
exchange rate. 
Cheryl Dey (Australia) asked if there can be guidelines on role description and qualities for delegates 
and what document does the Board require form other organisations? 

Action points 
• The Board to write a protocol stating the desired qualities of a HoD delegate and include the 

need for a staggered change of representation.  This will be added to the HoD guidance. 
• Investigate financial costs of exchange rates. 
• To promote continuity of delegates. 

 
International Dental Hygiene Day 

Gitana Rederiene (Lithuania) suggested a dental hygiene day, one date for all over the world to 
celebrate dental hygiene day. After some discussion on collaboration with other dental professionals 
there was unanimous agreement that there should be a day for dental hygienists. The name and 
date might be difficult to decide on so this will be discussed in a committee. 
 
       ISDH  

Mary Mowbray (NZ) suggested that every country has one recommended speaker on the 
programme. Coni Jaggi (Switzerland) suggested having members from the host country on the 
scientific committee. Scientific chair should be from the Board. 

Carmen Lanoway (Germany) asked about guidelines for the symposium for criteria for 
content. She feels it is very didactic and not clinical and would like to see more clinical topics. Carol 
Jahn (USA) suggested that we gather information on the type of practice the participants comprise 
so that it can reflect the programme in the following years. Sharon Freidman (Israel) enquired about 
pre conference hands on sessions. This could be incorporated into the conference- in the future. 
Julie Deverick (UK) ask for an explanation on the procedure of running an ISDH as she assumed it 
was the host country.  Robyn explained that the IFDH Scientific board wrote the programme and the 
host country arranged the event. 

A universal Continuing Education (CE) provider will need its own committee. 
Action points 

• Assemble a CE provider committee 
• Find a way to collect data on delegate’s interests from the ISDH to truly reflect the 

programme needs. 
• Have a diverse scientific committee panel to reflect the global audience. 
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Advocacy 
Action points 

• Widen scope of future collaborators to include diabetes, social workers, speech therapists, 
cardiologists, paediatricians, geriatric, elderly care professional bodies. 

• Dental public health 
 

Corporate action points 
• Corporate loyalties to be given a title. 
• To increase finances for the federation, promote webinars for a fee. 
• The Oral health leadership conference is a means to generate additional income. 

 
22. Adjournment        

Awards were given to Corrie, Wanda, Mary Rose and Michaela for their hard work and 
dedication to the board over the last three years. 

Melanie Hayes, Roisin McGrath, Joanne Guerlain, Carol Jahn, Barbara Derham and Stella 
Lamprecht were awarded a certificate to thank them for chairing the committees.  

Mary Rose Presented Robyn with her present – a cook book made up of vegetarian recipes 
from around the globe. 

The meeting concluded with a video of photographs from the HOD meeting collated by Oles 
(Russia) 

The meeting adjourned at 2:30 pm. 


