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1 Executive summary – Why Brisbane, 

Australia?  

Brisbane offers international delegates and congress organisers the best of 
both worlds – a world-class convention infrastructure in a dynamic, compact, 
affordable and welcoming city that offers visitors an authentic taste of 
Australia. 

Equally important is the support that the Dental Hygienists’ Association of 
Australia (DHAA) will receive in Brisbane. Brisbane has a unique structure 
of local convention partners who have come together to demonstrate total 
support and commitment to the success of the International Symposium on 
Dental Hygiene (ISDH) in Brisbane. 

A committed and expert host – the Dental Hygienists’ Association of 
Australia Inc. (DHAA) offers a committed membership group and strong 
regional relationship and partnerships.  Many Australians have played key 
roles in the development, establishment and expansion of the field 
internationally and have been key members of the International Federation 
of Dental Hygienists (IFDH).  DHAA’s bid is strongly supported by the New 
Zealand Dental Hygienists’ Association (NZDHA), representing over 400 
members who would have a viable option to attend an ISDH. 

Experienced local organising committee – a group representing national 
practitioners with expertise in organising conferences has been formed.  The 
DHAA has a long history of managing successful and profitable Symposia, 
with over 400 delegates regularly attending the annual national DHAA 
Symposium.  

Low risk and profitable budget – a conservative and comprehensive 
financial analysis of the costs and income expected in hosting the ISDH in 
Australia has been prepared with the assistance of well-known national 
professional conference organiser Arinex, and demonstrates that for a 
meeting attracting between 1,200-1,600 delegates, a sound profit can be 
expected. 

Strengthening links for the IFDH in the region – Oceania has not hosted 
an ISDH since 2001, therefore hosting ISDH 2021 in Australia will offer an 
opportunity for Australia and the IFDH to strengthen links with current and 
potential IFDH member Asia Pacific nations.   

Strong city support – Team Brisbane are pleased to offer AUD$159,500 
to DHAA and IFDH should you confirm Brisbane as your host city for the 
International Symposium on Dental Hygiene – ISDH in 2021.  This support 
has been offered to promote and inspire regional and international 
participation through comprehensive marketing support. 

Australia, a unique experience – Australia is a mature, politically and 
economically stable country, ranked first in the OECD Better Life Index, and 
rated 9th on the 2015 Global Peace Index out of 162 countries. It is culturally 
rich, with a 60,000 year history of ancient indigenous cultures and a 
multicultural population base of 23 million. Its unique diversity of landscape 
abounds in natural beauty, contrasting colours and dramatic scenery. 

Brisbane’s appeal – Brisbane is a vibrant, friendly, lifestyle city, home to 
leading medical research and a thriving industry hub, in the heart of 
Australia’s premier tourist region and host to the 2014 G20 Leaders Summit. 
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Brisbane is Australia’s powerhouse city and capital of Queensland with a 
worldwide reputation as a leader in science and technology. 

Optimum climate – Brisbane is Australia’s only subtropical capital city with 
an average daily summer temperature of 27°C and average daily winter 
temperature of 21°C, ideal for pre and post touring activities and social and 
leisure activities. Brisbane offers an idyllic climate during DHAA’s preferred 
timing in July 2021. 

A gateway to Asia – Brisbane is the largest capital city in close proximity to 
the Asia Pacific Rim and is recognised as the commercial hub in the region.  
In 2015, Brisbane attracted one million international visitors for the first time. 
Of these, Chinese visitors increased 25.9 percent to 165,000, Japanese 
visitors rose to 5.3 percent to 27,000 and Indian visitors increased 62% to 
27,000 (National Visitor Survey, year ended June 2015). 

Air access – Brisbane’s award winning airport and superior infrastructure 
provides a smooth and warm welcome to Brisbane for visiting delegates. 
Brisbane’s International Terminal is serviced by 23 international carriers, 
offering over 300 direct flights to 28 international destinations each week. 
Operating 24 hours a day, Brisbane Airport is just a 20 minute drive from the 
city and Convention Centre.  

Unique convention precinct – Brisbane Convention & Exhibition Centre 
(BCEC) is ideally located in the unique riverside cultural and lifestyle precinct 
at South Bank. Home to Australia’s newest and largest Gallery Of Modern 
Art, more than 70 cafes and restaurants and stylish shops, South Bank is an 
inner city oasis with green spaces, riverfront parkland, rainforest pockets and 
Australia’s only city-based sand and swimming beach.  

Australia’s most awarded convention centre – BCEC is a world-class 
venue providing superb flexibility and versatility with an impressive portfolio 
of meeting rooms and event spaces. Building on a significant sustainability 
track record, the Centre has achieved Gold Certification through 
EarthCheck, the world’s most recognised environmental benchmarking and 
certification program. 

Affordable and accessible accommodation – There are 230 hotels and 
over 13,000 rooms in Brisbane. A 305 room hotel is directly linked to the 
Centre and a 160 room hotel is located adjacent to the Centre, while 48 of 
the 230 hotels are within 2km or short walking distance of the Centre. Hotels 
are very affordable by world standards and range from five star to serviced 
apartments and budget type accommodation.   

Value adds for delegates – Brisbane has an efficient and accessible 
transport network, and the Centre is central to a number of major transport 
hubs. The City of Brisbane can offer your delegates discounted Airtrain 
tickets and free City Hopper ferries, City Loop buses and City Cycles. 
Delegates also have free access to galleries and museums within the 
convention precinct of South Bank, and discounts to restaurants, bars and 
retailers. The Brisbane Greeters Program also offers free tours around the 
city in over 20 languages.  

Outstanding international attractions – Brisbane’s ideal location as the 
capital of Australia’s premier tourist region presents the ideal opportunity for 
delegates to enjoy a microcosm of Australia’s iconic experiences. World 
heritage listed rainforests, amazing beaches, islands, wineries and the 
internationally famous Australia Zoo – home of the crocodile hunter – are all 
easily accessible within an hour of the city.  You can even do day trips to the 
Great Barrier Reef from Brisbane!  
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2 Australia – proposed host for ISDH 

2021 

The Dental Hygienists’ Association of Australia (DHAA) is excited to bid with 
Brisbane to host the International Symposium on Dental Hygiene – ISDH in 
2021. We believe Brisbane is the ideal location, well positioned as a gateway 
to the Asia Pacific and in the heart of Australia’s premier tourist region.  

Australia is an attractive destination for both speakers and delegates, not 
only due to a reputation for high-quality events but the opportunity to 
vacation in Australia. It will be 20 years since the last ISDH was held in 
Australia, so it will create an exciting opportunity for a whole new generation 
of dental hygienists to visit our wonderful country. 

The DHAA offers the experience and commitment of its membership to 
provide support for the organisation and management of the ISDH in 
Brisbane.  Together with the city of Brisbane, we will deliver an outstanding 
symposium that will remain memorable. 

 

2.1 Dental hygiene in Australia and the Asia Pacific 

Dental hygiene is a young profession in Australia, beginning in 1988.  The 
National Association was formed in 1991 and the Council meets four times 
per year to address issues relating to the uniformity of practice and training 
throughout Australia, and to plan for the continuing growth and application 
of the profession. 

There is a strong academic profile in this field in Australia, with many 
graduates completing Bachelor degrees.  The opportunity to complete a 
Masters or PhD in the discipline of Oral Health has been available since 
2009.  

A higher percentage of dental hygienists in Australia work in general 
practices; a smaller number work in specialist practices, for example, in 
periodontic, orthodontic and prosthodontic practices.  

There are other diverse areas of dentistry that dental hygienists are involved 
with, such as: research, professional education, community health, 
Australian Defence Force, marketing and sales. 

As part of DHAA’s Community Oral Health Project, DHAA is reaching out 
into the Asia Pacific, currently providing ongoing funds plus volunteer Dental 
Teams to provide long term dental care to 60 children at Long Tan 
Kindergarten in Vietnam, providing 3-4 dental services teams each year.   
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2.2 Proposed host organisation: Dental Hygienists’ 

Association of Australia – DHAA 

The Dental Hygienists’ Association of Australia (DHAA) Ltd., established in 
1975, is the peak body representing registered dental hygiene service 
providers. The mission of the Association is to support the continuing 
development of the oral health professions and preventive models of care. 

Current membership of 1,300 includes registered dental hygienists, oral 
health therapists, undergraduate dental students and affiliate members from 
dental industries. The DHAA represents leaders in oral health who have 
been actively practising evidence based clinical practice and non-
communicable disease management for many years. 

DHAA has a very strong public health focus, delivering public awareness 
education. Their objective is the effective delivery of quality oral health 
services, improving oral health and therefore also general health. Oral health 
practitioners are employed throughout Australia as academics and 
educators by tertiary and vocational education providers to develop, deliver 
and evaluate programs which educate future providers of public and private 
oral health services. They have a critical role in maintaining standards which 
deliver the highest possible care to all population groups and in developing 
education strategies that align with the optimum provision of oral health care 
within an array of policy frameworks in States and Territories of Australia. 

The DHAA has a long history of managing successful and profitable 
Symposia. Over 400 delegates regularly attend the annual national DHAA 
Symposium. 

 

2.3 Proposed local organising committee 
The Local Organising Committee will be representative of a national group of 
expert practitioners in the field of dental hygiene.   Below is a list of colleagues 
who have agreed to participate on the LOC, further members will be recruited 
if Brisbane is selected.  
 

Chair:  Dr Melanie Hayes – Victoria 
(Current DHAA President, Australian HOD delegate and   
Lecturer) 
Representative to be appointed to the International 
Scientific Committee 

 
Vice-Chair:  Cheryl Dey – South Australia 

(Current DHAA Treasurer and private practitioner) 
 
Members:  Robbern White – Queensland 

(Current DHAA Qld Committee Chair and private 
practitioner) 
 
Carol Tran – Queensland 
(Current DHAA Research Committee member and PhD 
candidate) 
 
Josh Galpin – South Australia  
(Current DHAA IT Committee Chair and Lecturer) 
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2.4 Supporting organisations 

As evidenced by the Letters of Support in Appendix 1, DHAA has gathered 
pledges of support from the following national and regional organisations:   

 Australian Dental Association (ADA) 

 Australian Dental Council 

 Australian Dental Prosthetists Association (ADPA) 

 Australian Dental and Oral Health Therapists Association 
(ADOHTA) 

 Australian Society of Peridontology (ASP) 

 Dental Assistants Professional Association  

 Dental Protection Australia 

 New Zealand Dental Hygienists’ Association (NZDHA) 

 Associations Forum 

 Colgate-Palmolive Pty Ltd 

 Wrigleys Pty Ltd.  

 Dr Dagmar Slot (Academisch Centrum Tandheelkunde 
Amsterdam) 

 Susan Aldenhoven (Past President of IFDH), School of Dentistry, 
The University of Adelaide 

 Professor Camile Farah, School of Dentistry, The University of 
Western Australia 

 Winthrop Professor Marc Tennant, International Research 
Collaborative – Oral Health and Equity, The University of Western 
Australia 

 

Membership numbers for Australian and Oceania supporting 
organisations 

 

Organisation Members 

Dental Hygienists’ Association of 
Australia (DHAA) 

1,300 

Australian Dental and Oral Health 
Therapists Association (ADOHTA) 

1,000 

New Zealand Dental Hygienists’ 
Association (NZDHA) 

400 

Australian Society of Peridontology 
(ASP) 

300 

Australian Dental Association (ADA) 159,000 

Dental Assistants Professional 
Association (DAPA) 

18,000 
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2.5 Aligning with IFDH’s Social Responsibility 

Programs 

Global Children’s Dental Fund 

The GCDF’s international dental-aid programme is designed to improve 
dental health in developing countries around the world.  In each country they 
work in, they collaborate with NGO’s and healthcare organisations to further 
local dental provision for deprived children. In collaboration with local 
partners in African and Asia-Pacific countries, they are helping to build oral 
health networks for these geographically diverse regions.  They are assisting 
with the efforts of dental and general healthcare professionals, NGO’s, 
academics, therapists and clinicians as they work to develop more 
streamlined and effective cross-border oral health services. 
 
Alliance for a Cavity Free Future - Australian Chapter 
On November 20, 2013, experts in dentistry, oral and public health came 
together to launch the Australian chapter of the global collaboration the 
Alliance for a Cavity-Free Future. With national representation, the 
Australian chapter is the ninth chapter to join the global movement towards 

a cavity-free future.  The DHAA has representation on the ACFF.    
 
It is therefore proposed to offer the GCDF and the ACFF the 
opportunity to include workshops/sessions in the 2021 ISDH program. 

 

2.6  Strengthening links with the Asia Pacific region 
DHAA is well positioned to strengthen relationships with current IFDH 
member associations Japan and Korea, and to seek further engagement 
with Indonesia, Malaysia, Singapore and Thailand as they prepare to join 
the IFDH.  In addition China will be a key priority. 
 
A strategy to ensure stronger connectivity between the Australian industry 
and the sister associations in the Asia Pacific in particular will be a key 
legacy from this event.   
 
This will be done by utilising promotion strategies specific for those countries 
in the lead up to the ISDH in 2021.   

 

2.7 Our legacy 
By developing relationships with the Presidents of each of the sister 
associations in our region, collaboration discussions can be held in the lead 
up to 2021, simultaneously with using the increasing cooperation to promote 
to the dental hygienists in those countries, and ensure strong attendance at 
ISDH 2021.  
 
We therefore propose a 2 tiered strategy to increase regional 
participation: 

 Inviting Presidents of regional associations from these countries to 
participate in the annual DHAA Symposium will ensure full Asia 
Pacific engagement. 

 Ensure delegates from other countries less exposed to the IFDH can 
attend by making travel scholarships available. 
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3 Financial feasibility and support 

The city of Brisbane, Brisbane Marketing, the Brisbane Convention & 
Exhibition Centre emphatically support the ISDH in Brisbane.  A team 
approach to marketing is offered to ensure the symposium is well attended 
by both national and international delegates. 

 

3.1 Financial feasibility and organisation support 

DHAA has undertaken a conservative and comprehensive financial analysis 
of the costs and income expected in hosting the ISDH in Australia.  

This has been prepared with the assistance of the well-known national 
professional conference organiser Arinex, who has a strong track record in 
managing financially successful international meetings in Australia.  

Please refer to Appendix 3 for further information on the background 
to Arinex.       http://www.arinex.com.au/ 

Highlights from the preliminary budget include; 

 Full costs are included in this preliminary for the IFDH Board and 
HoD Meetings to be held at BCEC. 

 President’s Reception in the Plaza Gallery at BCEC. 

 Payment of 5% levy to IFDH. 

 Early member registration fee is calculated to be AUD$795 
(USD$570, EURO508). 

 Early student registration fee is calculated to be AUD$500 
(USD$358, EURO320). 

 The registration fee includes welcome reception, gala dinner, daily 
lunches and refreshment break catering. 

 There is already a commitment of AUD$159,500 and this 
sponsorship is expected to increase with strong industry support if 
Brisbane is confirmed for 2021. 

The preliminary budget has been prepared with information known at the 
time of preparation.  

Please refer to Appendix 2 for preliminary budget. 

 

3.2 Expected delegate numbers for an Australian 

hosted ISDH 

It is expected that an ISDH hosted in Brisbane, Australia will attract well in 
excess of 1,200 delegates. 

With a solid local membership base and indications of regional support 
already received, complemented by a sound strategic marketing plan, 

http://www.arinex.com.au/
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maximum delegate numbers for this growing international meeting will be 
achieved. 

 

3.3 IFDH Board Meeting and House of Delegates 

Business Meeting 

The Brisbane Convention & Exhibition Centre has a variety of rooms 
available for the Board Meeting (6) and the House of Delegates Business 
Meeting (up to 100 in a hollow square.  Full costs for these meetings are 
included in the budget, along with the HoD Welcome Dinner, proposed for 
the elegant Plaza Gallery and the President’s Dinner proposed for our Sky 
Room and Terrace – overlooking the city night lights. 

Suggested leisure and social activities for the HoD program are 
available in Appendix 4. 

 

3.4 Brisbane financial and in–kind support 

package 

The city of Brisbane, and partners wish to demonstrate the strength of their 
commitment to the ISDH.  The support indicated on the table below includes 
a commitment of AUD$159,500 should Brisbane be selected as host city. 

 

Details of Support Cash (AUD$) In Kind 

Tourism & Events Queensland  

 Cash to be spent in consultation with the DHAA on initiatives 
to be agreed upon.  The funds are to be applied to facilitate 
international delegate boosting marketing activities, assist in 
securing international keynote speakers and contribute to the 
event running costs 

$120,000  

Brisbane City Conference & Accommodation Bid Fund 

 Cash to be spent in consultation with the DHAA on initiatives 
to be agreed upon. Suggest marketing support and/or travel 
scholarships. 

$30,000  

Brisbane Marketing In–kind Support 

 Dedicated convention promotion and delegate attraction 
specialist 

 Convention Support Toolkit 

 Easy access to Brisbane 

 Visitor Information & Booking Centre   

 On-the-ground support for delegates – to ensure delegates 
have an enjoyable experience in Brisbane 

 $9,500 

 

TOTAL SUPPORT  $150,000 $9,500 
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3.5 Tourism & Events Queensland financial support  

Tourism & Events Queensland is the Queensland Government’s lead 
agency to attract, support, grow and promote successful events in 
Queensland.  Through strategic investment in an exciting and diverse 
portfolio of events, the organisation helps to drive the state’s economic 
development. 

Tourism & Events Queensland has provided a financial commitment of 
AUD$120,000 should Brisbane be selected as host city for ISDH in 2021.  
As a condition of the financial commitment, part of the funds are to be applied 
to facilitate delegate boosting marketing strategies in the international arena 
with the balance to be used to secure international guest speakers to the 
symposium. 

It is requested that the relevant international speakers would make time 
during their stay in Brisbane to meet with their peers in this field.  

 

3.6 Brisbane City Conference & Accommodation 

Bid Fund 

The Brisbane City Conference & Accommodation Bid Fund (Bid Fund) is 
testament to how the city of Brisbane works together. The Bid Fund 
represents a collective pooling of monies by: Brisbane Marketing; Brisbane 
Convention & Exhibition Centre; the city’s hotel sector; and key convention 
partners, who work together to enhance the city’s support for major 
international meetings.  

AUD$30,000 is offered for the symposium if Brisbane is selected as host 
city. This money is to be spent in agreement with the Brisbane bid team on 
travel scholarships, keynote speaker attendance, marketing and/or other 
agreed initiatives to enhance this meeting.* 

The offer from the Brisbane City Conference & Accommodation Bid Fund is 
based upon information you or your committee have provided during the bid 
process to date, specifically:  

 Attendee numbers are estimated at 1,000 registered delegates 

 Meeting duration is based on a total of 3 days  

 The meeting will be held in Brisbane at the Brisbane Convention & 
Exhibition Centre with accommodation provided by Bid Fund partners as 
required. 

*All activities are to be pre–approved by Brisbane Marketing before reimbursement or invoices 
can be paid. This financial offer is based on the registration of a minimum of 1,000 delegates 
which was the expected total delegate numbers communicated to Brisbane Marketing in the 
bidding process.  Should these numbers change, the financial offer will be reviewed on a pro-
rata basis.. 
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4 City marketing support 

As part of Brisbane’s economic development board and official Convention 
Bureau for the city, Brisbane Marketing understands that effective marketing 
support for the International Symposium on Dental Hygiene (ISDH) will be 
essential to ensuring the symposium continues to build on its success and 
is able to attract the maximum number of delegates from both Australia and 
abroad.  

The following range of comprehensive in-kind marketing and conference 
support services valued at AUD$9,500 is offered to Dental Hygienists’ 
Association of Australia (DHAA) to help promote the ISDH in 2021 and 
enhance your delegates’ experience during their stay in Brisbane.  

 

4.1 Dedicated conference promotion specialist 

Brisbane Marketing has a dedicated marketing and promotion specialist who 
can provide advice and assistance on effective marketing strategies, 
conference promotion activities and delegate attraction initiatives to best 
utilise this funding and ensure the symposium attracts the maximum number 
of delegates. 

 

4.2 Marketing tools and promotional collateral 

Brisbane Marketing will provide the DHAA with access to the Convention 
Support Toolkit, a comprehensive online toolkit which brings together all the 
resources event organisers need to maximise delegate attendance and 
create an outstanding ISDH experience. The toolkit includes event planning 
resources, marketing collateral templates (detailed below), image and copy 
libraries, Brisbane mobile apps, pre and post touring opportunities, and 
essential Brisbane marketing materials. 

Brisbane Marketing’s comprehensive suite of marketing collateral includes 
creative templates for postcards, posters, flyers and brochures that are able 
to be tailored to promote Brisbane as the destination for the ISDH in 2021. 
Brisbane Marketing can also assist in ensuring this tailored collateral 
reaches specific target markets through advertisements in key professional 
publications and websites, targeted email and direct mail campaigns, and 
search-engine optimisation and search-engine advertising.# 

 

4.3 Promotion at preceding events 

In order to generate awareness and interest for the ISDH, Brisbane 
Marketing can assist in the development of conference promotion and 
marketing initiatives in the lead up to the 2021 conference. Such activities 
may include a Brisbane-themed booth at preceding industry events to 
provide delegates with information about tourist attractions and experiences 
in Brisbane and Australia.  

Brisbane Marketing can also provide portable Brisbane display stands, 
posters, banners, destination videos and images, and promotional 

http://www.brisbanemarketing.com.au/Resources/Convention-Support-Toolkit
http://www.brisbanemarketing.com.au/Resources/Convention-Support-Toolkit
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giveaways such as branded clip–on koalas can be used to excite and entice 
delegates to attend the 2021 symposium in Brisbane. 

 

4.4 Tailored destination videos 

Brisbane Marketing has a wide range of promotional videos and footage 
which showcase Brisbane’s appeal as an international meeting destination. 
These videos can be tailored specifically for the ISDH including insertion of 
the meeting logo and event information to ensure Brisbane and the 2021 
symposium are well positioned to attract the maximum number of delegates. 

# The financial support provided from the Brisbane City Conference & Accommodation Bid Fund 
may be used to fund these activities 
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5 On-the-ground delegate support 

Creating a successful conference is very much about the delegate 
experience on-the-ground.  Brisbane Marketing has a range of free and 
custom-made support services designed to ensure delegates have an 
enjoyable stay in Brisbane and experience our friendly hospitality, making 
the 2021 ISDH one they will never forget. 

 

5.1 South Bank Concierge program 

The ISDH delegates will have access to the South Bank Concierge program, 
a specialised passport for Brisbane conference delegates unlocking 
exclusive opportunities to entertainment, dining and retail offers and 
packages in the South Bank precinct  Brisbane’s epicentre of dining, arts, 
culture and leisure  conveniently located adjacent to the BCEC.  

The South Bank Concierge program is a complimentary service providing 
conference organisers with a variety of materials and special offers ensuring 
your delegates have a wonderful time whilst in Brisbane. The program 
includes conference exclusives for delegates including 10% off at 
participating retailers, competitions and giveaways, and the ability to book 
VIP event tickets and gain VIP access deals.  

Delegates can also plan itineraries and utilise useful website apps to access 
all of the great offers across the 70 restaurants, cafes, bars and boutiques, 
as well as fabulous experiences and discounted tickets from precinct 
partners.   

 

5.2 Brisbane Greeters Program 

Delegates can access the Brisbane Greeter Program which provides free 
city tours hosted by local guides passionate about sharing their knowledge 
of Brisbane. These unique and intimate tours are an ideal way for delegates 
to discover Brisbane’s key sites providing a personal experience of the city, 
revealing hidden secrets and lesser known areas which visitors might not 
otherwise have the opportunity to experience.  Delegates can choose from 
suggested tour formats which include arts and culture, wining and dining, 
heritage and architecture, and sites and attractions, with tours available in 
over 20 languages. 

 

5.3 Visitor Information & Booking Centre tour desk 

A complimentary onsite Visitor Information & Booking Centre booth can be 
arranged at BCEC during the 2021 ISDH to provide delegates with valuable 
city information and an instant booking service for additional tours, 
accommodation, events and entertainment throughout the Brisbane, 
Moreton Bay and Islands, Scenic Rim and Ipswich and Country Valleys 
areas. The booth can be arranged for part or the full duration of the 
conference and can include brochures, maps, collateral or general tourist 
advice information. 
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5.4 Tailored leisure touring itineraries 

Brisbane Marketing, through the Visitor Information & Booking Centre (VIC), 
can work with DHAA to develop tailored local pre and post leisure touring 
itineraries, VIP social events and partner programs to take advantage of 
Brisbane’s unique tourist attractions and iconic Australian experiences to 
provide delegates with a truly memorable symposium experience. 

 

5.5 Travel and transport support 

Brisbane Marketing can provide travel and transport deals for delegates 
travelling to Brisbane for the ISDH to ensure delegates’ transfers are cost-
effective and provide easy access to and around the city.  

Booking flights to Brisbane is made easy with Qantas and Virgin Australia's 
online booking accounts which can be linked to your conference website. 
The Qantas service enables meeting planners to access bonus airfares 
when key ticket sales are met  and discounted international fares for 
individual delegates through the online booking account upon request. Virgin 
Australia can offer a personalised promotion code for your conference 
enabling delegates to receive a 10% discount off fares on Virgin Australia 
flights.  

To ensure ease of delegate arrival into our city, delegates can be greeted 
with a warm Aussie welcome at the Brisbane International Airport with a 
welcome desk and signage to provide arrival assistance and information  

Reduced fares on the Brisbane Airtrain, an easy and fast direct rail service 
from the airport to five inner-city locations in just 20 minutes, can also be 
arranged by Brisbane Marketing for all delegates, offering a current saving 
of 20% on return fares (fares may be subject to changes by 2021).  Once 
delegates arrive in the city they will also have access to free transport 
services on the CityLoop, a CBD bus service, and the CityHopper, a ferry 
service stopping at inner-city locations along the Brisbane River.  

Brisbane Marketing can also facilitate a special discounted conference 
delegate GoAccess pass for delegates during the conference which covers 
all modes of local public transport (train, bus, CityCats and ferries), for a low 
rate of AUD$12 for a 3 day pass including train travel to the Gold Coast and 
Sunshine Coasts – ideal for any pre or post conference touring (fares may 
be subject to change by 2021).  

 

5.6 Visitor support tools 

A provision of complimentary Brisbane visitor guides and Brisbane maps can 
be supplied to DHAA for inclusion in delegate satchels to assist delegates 
navigating and exploring the city. Delegates can also access a number of 
recommended useful Brisbane apps to assist with travel, dining, 
entertainment and weather information.  

Brisbane Marketing can also provide a link on the ISDH website to the 
Brisbane tourism websites for your delegates to explore what’s on offer in 
Brisbane as well as a list of major events scheduled to take place in Brisbane 
during July 2021 for additional delegate entertainment options. 

http://www.visitbrisbane.com.au/Travel/VisitorGuide/
http://www.brisbanemarketing.com.au/Resources/Convention-Support-Toolkit/pages/~/media/Corporate/Documents/CB/Z-Card%20Artwork.ashx
http://www.visitbrisbane.com.au/
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6 Australia and Brisbane – a delegate 

friendly city 

6.1 Australia – a truly unique experience 

There’s nowhere else on earth like Australia. Rich in spirit, diversity and 
dramatic landscapes, it’s the world’s smallest continent and largest island, 
its shores bathed by three oceans stretching from the tropics to Antarctica. 

With a 60,000 year history steeped in Indigenous culture and a modern 
forward looking population of 23 million, Australia is a country of contrasts 
with a dynamic and exciting future, Ranked first in the OECD Better Life 
Index, Australians enjoy the highest quality of life in the world. 

A sophisticated country of world–class cities, ground breaking medical and 
scientific research, strong business credentials, vast natural resources and 
unique attractions, Australia is the natural choice for both business and 
leisure.  

Australia is home to some of the world’s most iconic natural attractions 
including 16 world heritage sites, the magical waters of the Great Barrier 
Reef – the world’s most extensive coral system, Kakadu National Park and 
its 20,000 square kilometres of wilderness, Australia’s most recognisable 
icon, Uluru rising out of the vast Red Centre, 30,000 kilometres of 
spectacular coastline. 

 

6.2 Brisbane: Australia’s New World City  

Australia’s New World City, Brisbane is the third largest city in Australia and 
the capital of the State of Queensland. 

Brisbane enjoys a deserved reputation as an innovative, modern city with a 
vibrant edge, as well as a world–wide reputation as a leader in science and 
technology. The city is also regarded as a shopping, cultural and events 
destination with boutique and flagship shopping precincts and access to 
Indigenous cultural experiences. 

In 2014, Brisbane hosted the very successful G20 Leaders Summit, 
cementing its reputation as a serious business and political player on the 
world stage. 

 

6.3 Brisbane – a delegate friendly city 

Brisbane proudly extends a characteristically warm welcome to visitors, 
inviting them to be a part of its colourful lifestyle embracing the arts, business 
and leisure. It is a city in which international visitors immediately feel at ease. 
Conference delegates are greeted with the eagerness and friendliness of a 
smaller world city, while offering all the sophistication of larger global 
destinations.  Delegates will feel very much at home and the meeting will 
become part of the fabric of the city itself.  
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Brisbane is also regarded as a fine dining destination with Australian-
renowned chefs in the city’s world-class restaurants dishing up innovative 
cuisine using the freshest Queensland and Australian produce. Eclectic 
nightlife and a prolific live music scene, which has been the incubator for 
many international music acts, ensure an endless array of entertainment 
options. 

World-class restaurants, a diverse nightlife to suit all tastes with a 
burgeoning music scene, stylish shops and urban art spaces all add appeal 
to the city. 

A modern, dynamic, vibrant and lifestyle city with direct access to Australia’s 
top tourist attractions, Brisbane is perfectly positioned for pre and post 
touring as visitors can easily access natural encounters with Australian 
native animals such as koalas, kangaroos and wild dolphins; world-class 
resort beaches such as the Gold Coast and Sunshine Coast; and the Great 
Barrier Reef, which can be accessed from the city on a day trip. 

 

6.4 Climate 

‘Beautiful one day – perfect the next’ – that is what they say about 
Queensland which boasts an enjoyable subtropical climate year round with 
average summer temperatures of 27 degrees Celsius (December – 
February) and average winter temperatures of 21 degrees Celsius (June – 
August). With more than 300 sun-filled days a year, Brisbane the capital of 
Queensland is a reliable destination for outdoor functions, events and 
activities that can be built into your conference program. 

 

6.5 A growth city: upcoming infrastructure and 

development 

Brisbane is the largest capital city in close proximity to the Asia Pacific Rim 
and is recognised as a commercial hub for the region. In 2015, Brisbane 
attracted one million international visitors for the first time. Of these, Chinese 
visitors increased 25.9 percent to 165,000, Japanese visitors rose to 5.3 
percent to 27,000 and Indian visitors increased 62% to 27,000 (National 
Visitor Survey, year ended June 2015). 

Queens Wharf Precinct Development 

Brisbane has several major tourism and lifestyle infrastructure developments 
underway that will revolutionise the city’s appeal and tourism offering, which 
would be of interest to the Asia Pacific market and can be showcased to 
delegates. Chief amongst these is the Queen’s Wharf Precinct development, 
an exciting new proposition for Brisbane that will dramatically transform the 
city’s waterfront. 
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The Queens Wharf Precinct is being developed by the Destination Brisbane 
Consortium (DBC), a partnership between Australian based Echo 
Entertainment Group, and pre-eminent Hong Kong based organisations 
Chow Tai Fook Enterprises Limited (CTF) and Far East Consortium Pty 
Limited (FEC). DBC brings together Echo’s extensive local and Australian 
experience in operating integrated resorts and casinos with CTF and FEC’s 
international hospitality operations, mixed use development expertise and 
strong links into Chinese and other Asian markets.  

The DBC proposal is designed to deliver a whole of precinct solution that will 
offer the very best for Queenslanders and millions of visitors from around 
Australia and the world.  

The proposed multi–billion dollar development will include: 

 An iconic world-class integrated resort and entertainment precinct 
adjacent to the CBD and riverfront, connected to South Bank 

 More than 1,100 new premium hotel rooms to operate under five new 
brands to Brisbane including The Ritz-Carlton and Rosewood Hotels 
& Resorts 

 Signature three tower ‘Arc’ building including a spectacular feature 
Sky Deck with restaurants and bars 

 Over 50 restaurants and bars ranging from hatted fine dining to pop-
up cafes 

 World class gaming facilities in a new purpose built casino 

 Premium retail outlets and department stores 

 Public parklands and infrastructure including an indigenous heritage 
walk and new pedestrian and cycle bridge to South Bank 

 Significant event space with spaces catering for up to 60,000 people 

 Tourism attractions including a light and water river show   

The Queens Wharf Precinct will commence construction in 2017 with a 
staged delivery of infrastructure between 2018 and 2022. The development 
will revolutionise the Brisbane CBD and is projected to generate an 
additional 1.39 million additional tourist visitors per annum to the city, and a 
$1.69 billion annual increase to Queensland tourism. 
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Howard Smith Wharves development – a stunning evening destination! 

In addition to Queen’s Wharf, a strong growth in precinct development and 
new hotel infrastructure under development in the city will add to the 
advancement of the city and appeal of the destination to tourists and 
business investors. An additional major infrastructure build due for 
completion by mid-2017 includes the Howard Smith Wharves 
redevelopment, another waterfront precinct that will transform the 3.4 
hectare heritage site with an Art Series hotel comprising 160 rooms, a 
1500m2 conference centre, function and dining areas and riverside public 
spaces. 

 

 

 

 

 

 

 

 

 

6.6 Affordable convention city 

Brisbane’s prices are among the most competitive in the world today. The 
Economist Magazine’s Intelligence Unit has developed an annual business 
trip index for 127 cities world-wide ranking the best destinations for business 
travel.  

It is often the day to day costs that impact on delegates the most – the below 
table shows a recent comparison of delegate living costs between Brisbane, 
Melbourne and Sydney, and below that other cities Internationally. 

International cities – Average delegate price cost per diem 

 AUD ($) USD ($) Euro (€) 

Bangkok 279 208 180 

Brisbane 319 238 207 

Dublin 322 241 210 

Shanghai 337 251 219 

Tokyo 343 255 222 

Melbourne 344 257 223 

Athens 363 271 236 

Sydney 374 280 243 
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Rome 379 284 247 

Stockholm 410 306 267 

Paris 433 324 282 

Chicago 437 327 284 

London 481 360 313 

Boston 491 367 319 

Rio de Janeiro 494 369 322 

Singapore 495 369 321 

Seoul 528 396 352 

Hong Kong 536 401 349 

Dubai 563 421 366 

New York (Manhattan)  597 447 388 

Geneva 688 514 447 

Source: Runzheimer Guide to Travel Prices; May 2016 (Average total per diem including 

three meals and business class corporate accommodation) 

 

6.7 Safe, secure and stable destination 

Brisbane is acknowledged as a safe destination, enjoying a stable economic 
and social environment as well as a level of confidence that can be achieved 
in smaller, medium sized cities. Brisbane ranks below the national and 
international average for tourist related crimes. As a Crime Prevention 
Measure the Queensland Police have established a Tourist Oriented 
Policing Unit which provides visitors with helpful information relating to travel 
hints and personal safety.  

Australia as a country is an extremely safe destination for international 
visitors. This is demonstrated by the lack of any major police presence on 
Brisbane’s streets, and the fact that Australia is rated 9th on the 2015 Global 
Peace Index out of 162 countries 

 

6.8 Environmental sustainability  

Management of the environment is a priority issue in Australia and Brisbane. 
Brisbane has set a goal to become carbon neutral by 2026 and Brisbane 
City Council is implementing a number of initiatives to reach this goal 
including: 

 Establishment of the Brisbane Climate Change and Energy 
Taskforce to oversee the reduction of Brisbane’s carbon footprint. 

 Free advice provided to all Brisbane residents to reduce their power 
and water usage and lower home emissions. 
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 Funding of up to $50,000 to local non-profit community groups for 
the installation of energy and water saving devices. 

 Substantial grants which are available to developers who build new 
best–practice green office buildings in Brisbane. 

 Implementation of carbon sequestration schemes, including 
establishment of a regional carbon sink. The sink will be created on 
both public and private land and will eventually cover 400,000 
hectares. This is being created in partnership with other councils in 
the region, community bush care groups, private landowners and 
state and federal government. 
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7 Brisbane experience – testimonials 

“From all of the G20 Taskforce, thank you to everyone at BCEC for the role 
you played in helping to develop a truly special, world class event. When 
World Leaders and other international influences talk about the success of 
the Brisbane G20 Leaders Summit, it will be BCEC that everyone will 
remember.” Bernadette Welsh –Head of the G20 Taskforce, 7,000 
delegates 

 

“Why Brisbane? The Brisbane Convention & Exhibition Centre is world class 
and easily outshines any of the previous venues for the Congress. Other 
reasons for choosing Brisbane – the proximity of the South Bank Parklands 
and the wide range of accommodation offered in the CBD and elsewhere. 
The easy access to the South Brisbane Station makes the possibility of a 
family holiday coupled with attendance at an international conference, an 
attractive proposition. 

With my experience of the support provided by the Brisbane Convention & 
Exhibition Centre, Brisbane Marketing Convention Bureau, I strongly 
recommend Brisbane for your next convention”. Associate Professor John 
MacMillan – Convenor, World Congress of Human Genetics, 1,500 
delegates 

 

“The staff members at the Convention Bureau and the Convention Centre 
are by far the most professional and enthusiastic that I have ever dealt with. 
The city as a whole understands and appreciates the convention 
business…I have no hesitation in running a meeting in Brisbane”. Gwynn 
Dominguez, IADR Director of Meetings, USA – International 
Association of Dental Research, 3000 delegates 

 

“Choosing Brisbane meant we could deliver a professionally run meeting in 
a vibrant city setting – a venue in central Brisbane, accessible to the major 
hotels, shops and restaurants with the surroundings of the South Bank 
Parklands. Many delegates commented on the quality of the BCEC venue, 
its comfortable environment and how suitable it is for networking sessions.” 
Associate Professor Mary Garson – Convenor, IUPAC World Chemistry 
Congress, 1,100 delegates 

 

“All of you are beyond fantastic. We received outstanding excellent service. 
In working on 11 conventions for Rotary, I must say this was the smoothest 
convention we’ve had and your team and facility are huge contributors to 
this success.” Ms Shari Wilson, Manager Meetings Logistics, 
International Meetings – Rotary International, 15,000 delegates 
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7.1 Experience 

Below are some of the meetings held and scheduled into the future in the 
Centre: 

 2014 G20 Leaders Summit – 7,000 delegates 

 The 29th International Horticulture Congress, 3,200 delegates 

 34th International Geological Congress (IGC) – 6,000 delegates from 
123 countries 

 Rotary International Convention – 15,000 delegates 

 World Congress of the World Federation of the Deaf – 4,000 
delegates 

 Asian Pacific Association for the Study of the Liver – 3,000 
delegates 

 XXII IUFRO (International Union of Forestry Research) World 
Congress – 2,100 delegates from 90 countries  

 International Dental Research Convention – 4,000 delegates 

 World Congress of Human Genetics – 1,500 delegates 

 IUPAC World Chemistry Congress – 1,100 delegates 

 International Photosynthesis Congress – 1,000 delegates 

 UN International Conference on Engaging Communities – 1,800 
delegates 

 World Congress of Entomology – 3,000 delegates 

 International Pathology Congress – 1,000 delegates 

 International Association of Logopedics and Phoniatrics Conference 
– 1,000 delegates 

 World Convention Churches of Christ – 3,000 delegates 

 Commonwealth Heads of Government Meeting – 5,000 delegates 

 World Congress of Sociology – 3,000 delegates 

 International Credit Union Forum – 1,000 delegates 

 International Congress of Radiation Research – 950 delegates 

 World Conference on Clinical Pharmacology & Therapeutics – 1,500 
delegates 

 International Crop Science Congress – 900 delegates 

 International Confederation of Midwives Congress – 2,000 
delegates 
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8 Congress venue 

8.1 Unique convention and cultural precinct 

Brisbane Convention & Exhibition Centre is ideally located in South Bank, a 
unique riverside urban arts and lifestyle precinct adjacent to the CBD, home 
to Australia’s newest and largest Gallery of Modern Art, opera companies, 
symphony orchestras, performing arts and more than 70 sidewalk cafes and 
restaurants and a wide selection of stylish shops. 

South Bank is a ‘green’ oasis with riverfront parkland, green spaces, 
rainforest pockets and Australia’s only inner city sand and swimming beach.  

During their visit delegates can take a brief time out from their conference to 
experience South Bank’s many attractions.  

 

8.2 Brisbane Convention & Exhibition Centre 

The Centre is Australia’s most awarded convention centre and is officially 
ranked among the top three convention centres worldwide by the 
Association Internationale des Palais de Congres (AIPC).  

A world-class venue, the Centre provides superb flexibility and versatility and 
offers a comprehensive range of fully integrated in-house services all under 
the one roof and delivered by our team of experienced professionals whose 
commitment to excellence extends across all events. 

An impressive portfolio of meeting rooms and event spaces meets the 
challenge of all events of any complexity or size, accommodating plenary 
needs of 400 or 4,000, with the capacity to extend to 8,000.   
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8.3 Plenary requirements 

The Centre’s Great Hall, one of the largest tiered auditoriums in Australia, is 
highly adaptable and is divisible into two or four tiered auditoriums.  The 
main hall can accommodate 4000 with the capability to extend to 8,000. For 
main plenary requirements the following is suggested: 

 Great Hall tiered auditorium 

 permanent registration desk 

 direct access to convenors offices 

 Simultaneous Translation Facilities 

 access to four exhibition halls 

 Mezzanine and Plaza Level breakout rooms. 

 

8.4 Complimentary rooms – Convenors Office, VIP 

suites  

We will offer DHAA the use of the Great Hall Convenors Office 1, Great Hall 
VIP Suites, Great Hall dressing rooms and Entertainers Lounge on a 
complimentary basis. 

 

8.5 Concurrent workshops and parallels  

The Great Hall has access to nine meeting rooms on the Mezzanine Level 
and an additional six meeting rooms located on the Plaza Level. 

 flexibility to increase (or decrease room capacity) 

 easy access to plenary sessions, exhibition and catering 

 option of natural daylight in some breakout rooms 

 built-in ceiling audio system. 

 

8.6 Exhibition & catering 

Exhibition Hall 1 is directly linked to the Great Hall plenary room and offers 
5,000 square metres of purpose built, air–conditioned, column–free space. 

 directly linked to plenary auditorium 

 central focal point for networking and catering 

 consistent exposure for exhibitors throughout the Congress 

 exhibition organisers office, hospitality lounge and storage room 
included in hall rental 

 in-floor service pits to electricity, telecommunications, water, waste 
and compressed air. 
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8.7 Dedicated speakers’ presentation centre 

Our highly acclaimed Speakers’ Presentation Centre is the first of its kind in 
Australia, setting new benchmarks for personalised service and support and 
offering a total solution covering the management of speakers presentations: 

 deliver and transfer of speakers’ submissions to the conference 
venue server 

 fully networked and equipped preparation rooms 

 private, soundproof rehearsal room 

 welcome reception lounge with plasma screen networked to 
plenary rooms 

 onsite support from experienced AV professionals 

 latest presentation technology. 

 

8.8 Gala dinner  

To accommodate a gala dinner we recommend using the Plaza Ballroom.  

In the past we have converted our Plaza Ballroom/Exhibition Halls into a 
myriad of magic places – Underwater World, the great Aussie Outback, Steel 
City, New York/Manhattan skyline and cabaret nightclub style. 

 

8.9 Special location catering – offsite 

The riverside location of the South Bank Precinct, home to the Convention 
Centre, presents a number of very special venues offering an array of 
moods, styles and settings for every occasion for your conference delegates. 

Beachside barbecues and riverside cocktails with the lights of the city skyline 
as a backdrop or dinner under the subtropical stars, are all catered for by 
our award-winning team of Chefs and service staff be it 20 or 20,000. 

 

8.10 Dedicated event management  

An experienced professional Event Planning Manager and Audio Visual 
Project Manager will be assigned to the ISDH, to assist and guide in the 
planning of your event. 

A key element in the overall success of your event rests with what the Centre 
describes as its best asset – its staff. From the first moment of contact to 
closing ceremony you will encounter a streamlined communication process, 
which delivers an unforgettable experience for both organisers and 
delegates. 
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8.11 Award-winning food & beverage 

Officially recognised as Australia’s Best Function/Convention Centre 
Caterer, the Centre’s Chefs have earned a world–wide reputation for 
inventive, contemporary cuisine with restaurant style presentation. 

 Maximum flexibility of food choices across different event types. 

 Customised menus to suit all budgets and all requirements. 

 Extensive experience in special cultural and dietary requirements. 

 

8.12 Presentation technology and event 

production (AV) 

With the largest in-house production operation in Australia the centre’s very 
own Audio Visual & Production Services team are committed to providing 
the best creative and collaborative experience for our clients. With more than 
20 years venue experience there is no challenge that our team has not 
tackled with outstanding success. 

The Audio Visual Production Services Department is a unique and integral 
part of our event delivery process. Our team of specialists are on hand to 
assist you with all technical, design and planning phases of your event, 
working closely with you and our highly skilled technical team on the ground 
to produce a memorable event of the highest quality. 

The centre’s Creative Hub specializes in pre and post production services, 
content management across our 3 dedicated Speakers’ Presentation 
centres and secure networking. Along with a vast inventory of vision, audio 
and lighting systems integrated into each event space we are able to 
minimise labour expenditure and maximise delegate engagement.  

  

8.13 Value adds – free conference app & wifi 

At BCEC we are committed to delivering the best possible venue 
experience, and are delighted to offer a conference app that comes 
preloaded with fully integrated way-finding and venue features. 

The BCEC free app is a fully functional app that is personalised to match 
your conference branding. On top of the preloaded content, you are then 
able to choose from a selection of event content options free of charge, 
allowing you to easily manage and upload conference specific content. 

BCEC also offers free wireless access throughout the centre for all 
delegates at no additional charge. 

 

8.14 Information technology 

The Centre provides an extensive range of IT equipment and services to 
meet all client needs including:  
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 reliable access scalable from 256Kbps to over 90Mbps 

 specialist IT support Wireless networking 

 internet services including an internet café 

 2,000 networking points throughout the Centre 

 project manager 

 computer and network hire with Gigabit fibre optic backbone to all 
areas. 

 

8.15 In-house security 

The Brisbane Convention & Exhibition Centre Management is fully 
committed to providing a safe and secure environment for all events at the 
Centre.  

 24/7 security presence 

 trained and experienced in–house security officers 

 surveillance cameras 

 risk Assessment on events 

 direct liaison with Queensland Police Service 

 smart card technology. 

 

8.16 Environmental responsibility 

At the BCEC, we are committed to responsibly managing both our direct and 
indirect environmental impacts and the long–term sustainability of our 
business.  

The Centre was a founding member of Australia’s Greenhouse Challenge 
and has achieved Gold Certification through EarthCheck, the world’s most 
recognised environmental benchmarking and certification program, for its 
commitment to the environment. 

We have reduced our greenhouse gas emissions by the introduction of a 
number of operational and building performance initiatives. We have 
achieved a reduction in energy consumption of 6.5% and a reduction in 
water consumption of 21.6%. 

The Centre has also made a major commitment to the environment by 
purchasing 100% Green Power for the operation of the Administration Office 
of the Centre.  

The team is very experienced and adept in working with clients to reduce 
waste and energy consumption while also working to create an event that 
will be successful and memorable for all attendees 
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8.17 Carbon Calculator 

In a first for Australian Convention Centres, BCEC now offers the services 
of a tailor made carbon calculator delivering clients the opportunity to 
measure the carbon footprint of their events and to stage carbon neutral 
events. 

Designed in conjunction with the Carbon Reduction Institute (CRI) to 
specifically measure the environmental impacts of all types of events at the 
Centre, the Carbon Calculator takes into account room occupancy, menu 
selection, event services and is applicable for all events. 

The on line calculator is a free service provided by the Brisbane Convention 
& Exhibition Centre.  

The service of a customised carbon calculator adds to the significant number 
of green event management initiatives currently offered by the Centre. 

 

8.18 Demonstrated success 

The BCEC is Australia’s most awarded convention centre, including having 
been ranked among the top three convention centres in the world by the 
Association Internationale des Palais de Congres (AIPC) on three separate 
occasions, officially recognised as Australia’s Best Function/Convention 
Centre and named ‘Worldwide Convention Centre Team of the Year’ by the 
leading international publication Conference & Incentive Travel.  

Since opening the Centre has won over 150 industry awards including three 
industry Hall of Fame Awards. In 2015, BCEC was awarded two of the major 
national categories at the Meetings & Events Australia (MEA): 

 “Meeting Venue – 500 delegates or more” – confirming BCEC as 
Australia’s best meetings venue for the second year in succession. 

 “Association or Government Meeting of The Year” – for the 
successful hosting of the 2014 G20 Leaders Summit. 
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9 Air access and transport 

There are 68,800 arrival seats into Brisbane per week, over half of which 
bring passengers through Asia as the transfer hub from major European 
destinations. Direct flights arrive several times a day from Asia, the Middle 
East, United States, New Zealand and the Pacific. 

 

 

9.1 Airlines servicing Brisbane 

Twenty eight airlines fly directly into and out of Brisbane Airport:  

 
1.   Air Canada 
2.   Air New Zealand 
3.   Air Niugini 
4.   Air Vanuatu 
5.   Aircalin 
6.   Alliance Airlines 
7.   Cathay Pacific Airways 
8.   China Airlines 
9.   China Eastern Airlines 
10. China Southern Airlines 
11. Emirates 
12. Etihad Airways 
13. EVA Air 
14. Fiji Airways 

15. Hawaiian Airlines 
16. Jetgo 
17. Jetstar Airways 
18. Korean Airlines 
19. Nauru Air 
20. Philippine Airlines 
21. Qantas 
22. QantasLink 
23. Regional Express 
24. Singapore Airlines 
25. Solomon Airlines 
26. Thai Airways 
27. Tiger Airways 
28. Virgin Australia 

Region Number of Seats 

Asia 30,041 arrival seats per week 

Middle East 7,868 arrival seats per week 

USA 7,093 arrival seats per week 

New Zealand 19,774 arrival seats per week 

Pacific 9,614 arrival seats per week 

Europe Serviced via Singapore, Dubai, Abu Dhabi, 
Bangkok, Seoul, Hong Kong and Guangzhou 

Africa Serviced via Singapore, Dubai, Abu Dhabi and 
Hong Kong 
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9.2 Brisbane International Airport 

Brisbane’s award-winning International Airport is located just 13 kilometres 
or 20 minutes from the city centre and from the Convention Centre. With 
superior airport infrastructure and operating 24 hours a day, Brisbane Airport 
directly services 28 international destinations each week and 42 domestic 
destinations. The airport accommodates some 22 million travellers each 
year, including 5.1 million international passengers.   

Australia’s fastest growing airport, Brisbane Airport is investing $3.8 billion 
on infrastructure over the next decade. Current projects include a $45 million 
international terminal upgrade (completed in 2015), $100 million domestic 
terminal upgrade and Australia’s largest aviation project – the $1.35 billion 
second runway due to be completed in 2020.    

The airport is serviced by Brisbane’s airport rail link, Airtrain, which provides 
a cost effective and efficient service to travellers transferring to the City and 
the Convention Centre. 

In 2015, Brisbane Airport was named Australia’s best for quality of service 
for 11th consecutive year by Australia’s Competition and Consumer 
Commission (ACCC), named ‘Capital City Airport of the year’ by the 
Australian Airports Association, and  ranked 3rd ‘Best Airport in the World 
servicing 20–30 million passengers by Skytrax World Airport Awards.  

 

9.3 Visa – entry to Australia for delegates 

Australia’s Electronic Travel Authority (ETA) system is among the worlds 
most advanced and streamlined travel visa authorisation systems. Recent 
innovative enhancements to ETA arrangements allow for a traveller to apply 
for visa information over the Internet. 

The ETA is a stored electronic authority for travel to Australia for the short–
term visitor. It replaces the passport visa label or stamp in a passport and 
removes the need for application forms. ETA visas are issued within 
seconds of being requested through computer links between Department of 
Immigration and Border Protection (DIBP), travel agents, airlines and 
specialist service providers around the world, ensuring delegates know their 
visas are in order before leaving their home country. 

 

9.4 Visa support services for conferences 

The Australian Government, through the Department of Immigration and 
Boarder Protection is committed to making conferences in Australia 
problem-free. DIBP has set up the International Event Co-ordinator Network 
(IECN), which provides advice and support on visa issues, while also acting 
as a conduit for information between event organisers and the Australian 
diplomatic missions who will then process visa applications for their guests. 
The IECN is a designated group of experienced immigration employees who 
provide visa information to event organisers and their delegates. The role 
involves: 
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 Alerting event organisers to Australia’s immigration requirements 
and, where necessary, providing briefings on those visa 
requirements. 

 Collecting and passing information to overseas posts about 
upcoming events and prospective overseas visitors at the earliest 
possible time – enabling more informed and timely decisions by 
overseas posts. 

 Resolving any discrepancies in information provided by visa 
applicants who may be of concern. 

 Explaining the decision-making process to event organisers, 
particularly in the event of the refusal of a visa to a prospective 
delegate. 

 

9.5 Conference airport facilities – first impressions 

Brisbane International Airport is the gateway for tens of thousands of 
delegates attending conferences in Brisbane and South East Queensland 
and the airport is constantly upgrading services to greater levels of 
convenience and more flexibility for business travellers, providing an 
impressive entry point for visitors. 

 Brisbane Airport Corporation works directly with organisers of major 
conferences and events to enhance the first impressions of these 
visitors from the moment of arrival. 

 Welcome Banner – The opportunity exists for an approved banner 
to be hung in the Customs Arrivals Hall to welcome delegates to 
specific conferences or events. Delegates see the banner from the 
time they pass through Passport Control into the baggage collection 
area of the Hall until they clear all Customs and Quarantine 
processes. 

 Display Stands – An area on arrivals Level 2 can be allocated for 
the use of a corporate display or delegate welcoming counter. 
Displays need to be approved and must meet size limits. 

 Delegate Folders – BAC will provide special delegate folders for 
distribution. The delegate folders include a copy of Your Guide – 
Brisbane International Airport’s own guide to Brisbane and the 
region including arrival and departure information. The folder also 
includes a range of special discount vouchers for delegates to use 
at the International Airport on their departure. 

 

9.6 Local transport 

The Centre’s central city location is convenient for visitors with easy and 
direct access to an efficient and integrated citywide transport network of 
buses, trains, taxis and the river’s high speed regular catamaran service. 

 The city to airport Airtrain and City Train operate from the South 
Brisbane Train Station, adjacent to the Convention Centre. 

 There are two bus stations within the South Bank Precinct and a 
drop off bay alongside the Centre is available for chartered buses. 

 There is a dedicated taxi rank located at the Centre’s Main Entrance. 
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 Brisbane’s Go Card enables seamless travel across bus, train and 
ferry services. 

 Brisbane is a compact, connected city ideal for walking and getting 
around via the many scenic river and bridge walks. 
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10 Accommodation 

Delegate friendly Brisbane offers a wide range of conveniently located, 
quality accommodation at highly competitive rates by world standards. With 
more than five million visitors to Brisbane each year the City has over 13,000 
hotel rooms from five star hotels to serviced apartments and budget 
accommodation. 

There are 48 hotels within two kilometres of the Convention Centre, 
including two hotels directly adjacent to the Centre.  A further nine hotel 
development projects are currently underway with opening dates between 
2016 and 2018, including a new luxury boutique Emporium Hotel at South 
Bank (open 2016) and Australia’s only W Hotel (open 2018). 

BCEC Management works closely with General Managers of Brisbane 
Hotels in a partnership – gold level conventions – which enables the Centre 
to assist in the confirmation of required accommodation blocks for 
forthcoming conventions. 

Please refer Appendix 3 for a full list of hotels and addresses.  

Rooms Per Star Rating Available in Brisbane  

Star Rating Hotels No. of Rooms AUD 

5 Star 9 2,060 From $290 

4.5 Star 20 1,799 From $235 

4 Star 58 3,710 From $220 

3.5 Star 57 2,315 From $180 

3 Star 43 1,125 From $160 

2 Star 12 273 From $120 

Non Rate 
(Backpackers, 
B&B etc) 

31 1,475 From $70 

TOTAL 230 12,757  

Proximity of Hotels to the Airport  

Distance Hotels Rooms 

10 Kilometres 30 993 

20 Kilometres 196 11,538 

Proximity of Hotels to the Centre 

Distance Hotels Rooms 

2 Kilometres 48 7,566 

5 Kilometres 128 9,536 

10 Kilometres 182 11,355 

20 Kilometres 230 13,024 
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11 Recreation and pre and post 

touring 

Brisbane and Brisbane Region 

Brisbane – a modern, dynamic vibrant lifestyle city, with world class 
restaurants, a diverse night life, stylish shops and urban art spaces. 

Dining out 

Brisbane is a city that caters to all tastes – from world class restaurants and 
fine dining to alfresco cafes that take advantage of the city’s enviable climate 
and outdoor lifestyle, with local seafood specialties, Moreton Bay Bugs and 
Mud Crabs topping the popularity list. 

After dark  

Brisbane comes alive at night with the heart of nightclubs and bars, Fortitude 
Valley resonating to the sound of good music and great food. Brisbane’s 
emerging reputation as the music capital is well founded. A great selection 
of clubs, bars and lounges around the city cater for all demographics and all 
tastes.  

Shopper’s paradise 

From high-end, big name fashion labels to vintage gems, Brisbane’s 
shopping scene delivers something for everyone. The Queen Street Mall is 
a half kilometre of retail indulgence with more than 650 stores – flagship 
stores and international fashion houses.  Or for a different kind of shopping 
spree Brisbane’s colourful street markets and festivals are the ideal way to 
experience Brisbane’s alfresco lifestyle. 

Out and about 

For the more energetic, Brisbane city offers a number of urban adventures 
such as early morning balloon flights over the CBD or the Story Bridge 
Adventure Climb, only one of three such adventures in the world or the 
Riverlife Adventure Centre which offers a range of exciting activities and 
experiences. 

Brisbane Region – Brisbane is ideally located in the heart of Australia’s 
premier tourist region and most popular holiday destinations, with easy and 
direct access to some of our iconic attractions, including our world class 
surfing beaches, the legendary Aussie outback, pristine rainforest regions 
and day trips to the Great Barrier Reef. 

We offer you just a small sample of Australian experiences delegates can 
enjoy within a short hour or so drive from Brisbane 

 Day trips from Brisbane to the Great Barrier Reef – one of the 
world’s most complex eco systems and natural wonders – are a 
popular agenda on the itinerary of visiting delegates. 

 Lone Pine Koala Sanctuary just 15 minutes from the City to the 
world’s largest koala sanctuary. Here visitors can have their 
photograph taken with a koala, feed the kangaroos and wallabies 
and even hold a snake. 
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 Tangalooma Wild Dolphin Resort – 75 minute cruise from the City 
across the sparkling waters of Moreton Bay, where delegates can 
feed the dolphins in their natural habitat. 

 Moreton Bay Whale Watching – 35 minutes from the City aboard the 
‘Eye Spy’, Moreton Bay’s high speed catamaran for a guaranteed 
view of humpback whales during the whale watching season from 
June to November. 

 Sunshine Coast/Gold Coast – the internationally renowned tourist 
mecca of Noosa on the Sunshine Coast, with its exclusive shopping 
and dining precincts, popular surfing beaches and national parks is 
just a 90 minute drive from the City while the world class surfing 
beaches and theme parks of the Gold Cost are just 60 minutes from 
the City. 

Queensland 

Queensland is home to some of the world’s most unique and iconic world 
heritage listed attractions. Known as the Sunshine State with sandy white 
beaches, tropical islands and flame red outback sunsets, it is the perfect 
destination for relaxation and recreation. 

 The Great Barrier Reef – the worlds’ most extensive and diverse 
coral reef system, which stretches three quarters the length of the 
Queensland coast, is a 45 minute flight or 4 hour drive from 
Brisbane. The turquoise waters of the Pacific Ocean and Great 
Barrier Reef are the experience of a lifetime. 

 The Whitsundays, made up of 74 tropical islands in the warm waters 
of the Coral Sea are just 1.5 hour flight from Brisbane.  Experience 
this paradise in quality resorts from 5 star luxury to backpacker style. 

 A visit to Cairns and tropical North Queensland is not complete 
without a trip to the Daintree Rainforest and the lush green Atherton 
Tablelands. Just a 2 hour flight from Brisbane this region abounds 
in dramatic scenery and exotic tropical flora and fauna. 

 The Queensland Outback offers visitors a true Aussie experience 
they will not forget. Organised tours include outback highlights at 
Longreach just 2 hours flight from Brisbane and include the 
Australian Stockman’s Hall of Fame, ancient indigenous rock 
carvings or the mateship of the legendary bush pub. 

Australia 

Australia is a country rich in spirit, colour and dramatic landscapes with a 
60,000 year history of ancient indigenous cultures. It is a country of 
sophisticated world class cities, world leading medical and scientific 
research and vast natural resources. 

 New South Wales and Sydney are just a short one hour flight from 
Brisbane where visitors can cruise the harbour and visit the world 
famous Opera House. 

 The Australian Capital Territory and Canberra, the nation’s capital 
is not all about power and politics. Experience the wildlife and 
nightlife, national monuments to national parks and observatories 
and conservatories. 

 Victoria and Melbourne have a European influence and a passion 
for food. Melbourne is the gourmet capital of Australia with its 
thousands of restaurants serving gastronomic delights from around 
the world. 
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 South Australia’s geology and climate support a world class wine 
industry.  The Barossa Valley has an international reputation of wine 
growing and heritage villages and towns. 

 The Northern Territory is synonymous with Australia’s Outback. 
Uluru (Ayers Rock) rises out of the red desert centre and no matter 
how many pictures you have seen nothing prepares you for the 
grandeur and spectacle of it. 

 Tasmania, Australia’s island state is a natural wonderland of dense 
rainforests, dramatic mountains, scenic waterways and rolling 
farmland. More than 20% of the island has been declared a world 
heritage listed area. 

 Western Australia is blessed with spectacular diversity where the 
deep reds of ancient interior rock formations contrast with the 
sparkling blue of the Indian and Southern Oceans. 
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Appendix 1 – Letters of support 
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Appendix 2 – Preliminary budget 
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Appendix 3 – Professional conference organiser 
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Appendix 4 – House of Delegates social options 
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Appendix 5 – Accommodation: hotels and addresses 
Star 
Rating 

Property Walking time  
to BCEC (mins) 

Room Types Numbers of Rooms 
(total) 

4 – 4.5 

Star 

 

Rydges South Bank 
Cnr Glenelg and Grey Streets, 
South Bank 
 

2 Queen Room 

Superior Queen 

Room 

Deluxe Queen 

Room 

King Suite (FOC 

upgrades) 

304 

4 – 4.5 

Star 

Mantra 
Cnr Glenelg and Grey Streets, 
South Bank 

4 Studio Apartment 

1 Bedroom 

Apartment 

161 

4 Star Capitol Apartments 
35 Peel Street, South Brisbane 

8 Studio Apartment 

1 & 2 Bedroom 

Apartments 

88 

4 Star South Central Apartments 
43 Peel Street, South Brisbane 

8 1 & 2 Bedroom 

Apartments 

35 

5 Star  Emporium Hotel Southpoint  
Grey Street, South Bank 
(opening early 2017) 

8 TBA 146 

4 – 4.5 

Star 

NEXT Hotel Brisbane 
72 Queen Street, Brisbane 
 

13 Standard 304 

4 – 4.5 

Star 

Mercure  
85-87 North Quay, Brisbane 
 

13 Queen 194 

5 Star W Hotel  
George Street, Brisbane 
(opening April 2018) 

13 TBA 305 

4 – 4.5 

Star 

Oaks Casino Towers 
151 George Street, Brisbane 

13 1  & 2 Bedroom 

Apartments 

77 

3 – 3.5 

Star 

Ibis Elizabeth Street 
40 Elizabeth Street, Brisbane 
(opening early 2016) 

15 TBA 368 

3 – 3.5 

Star  

Ibis  
27-35 Turbot Street, Brisbane 
 

15  Queen 218 
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5 Star Pullman Brisbane King George 
Square 
Cnr Ann & Roma Streets, 
Brisbane 
 

16 King/Twin Queen 210 

Star 
Rating 

Property Walking time  
to BCEC (mins) 

Room Types Numbers of Rooms 
(total) 

4 – 4.5 

Star 

Oaks Festival Towers 
108 Albert Street, Brisbane 

17 1 & 2 Bedroom 

Apartments 

117 

4 – 4.5 

Star 

Mercure King George Square 17 Queen/Twin 

Double 

228 

4 – 4.5 

Star 

iStay River City 
79 Albert Street 

18 1 & 2 Bedroom 

Apartments  

95 

4 – 4.5 

Star 

Meriton Serviced Apartments 
Herschel St, Brisbane 

18 1 & 2 Bedroom 

Apartments 

260 

4 – 4.5 

Star 

Four Points by Sheraton  
99 Mary Street, Brisbane 
 

19 King/Twin 246 

4 – 4.5 

Star 

Hotel Jen  
159 Roma Street, Brisbane 
 

20 Deluxe  191 

5 Star Sofitel Brisbane Central 
249 Turbot Street, Brisbane 
 

24 King/Twin 433 

5 Star Stamford Plaza  
39 Edward Street, Brisbane 
 

24 King 252 

4 – 4.5 

Star 

Westin 
111 Mary Street, Brisbane 
(opening 2018) 

25 TBA 286 

4 – 4.5 

Star 

Novotel Brisbane 
200 Creek Street, Brisbane 
 

26 King 296 

4 – 4.5 

Star 

Hotel Grand Chancellor 23 

Leichhardt Street, Brisbane 

30 King/Twin 194 

4 – 4.5 

Star 

Meriton Serviced Apartments  
485 Adelaide Street, Brisbane 

30 1 Bedroom 

Apartment 

213 
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Hotels – Proximity to Brisbane Convention & Exhibition Centre 
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Appendix 6 – BCEC floor plans 
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Appendix 7 – Brisbane City Conference & 

Accommodation Bid Fund 
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